
 

 

 

Repair Request & Declaration of Decontamination  
 

Please return this form with each item returned to A&D Australasia for repair. 
 
 
 

Section 1. Customer & Repair Details                                                                  DATE:  
CUSTOMER DETAILS 

Company  

Address   

Contact Person  Phone No.  

Email  Fax No.  

Purchase Order Number (if applicable)  

 

INSTRUMENT DETAILS 

Model  

Serial Number  Capacity  

ACCESSORIES INCLUDED  

Power Adaptor     ☐ Power Cord     ☐ 
Batteries     ☐  Other  

 

REMARKS 

Please note: A detailed description of all equipment faults assist’s our technician’s to diagnose the problem with the equipment and helps ensure a 
prompt repair. 

 

 

 

 
Section 2. Declaration of Decontamination 
To protect our staff A&D Australasia requires a signed Declaration of Decontamination prior to your order being 
processed. 
 
Has the equipment listed above been exposed to hazardous materials? 
 

NO ☐                 YES ☐  if yes, please specify which materials and include Safety Data Sheet (SDS) where applicable. 

    
I declare that the equipment listed as been decontaminated and/or is free of any hazardous materials e.g. 
radioactive, biological or hazardous chemical substances. 
 

 
 

 
 
 

Return Delivery Address  
SA - A&D Australasia, 77 Light Terrace, Thebarton, South Australia 5031 – Attn: Service Dept. 
VIC - A&D Australasia, 38/326 Settlement Rd, Thomastown Victoria 3074 – Attn: Service Dept. 
 
Quote Rejection Fee: A fee of $150.00 +GST plus applicable freight charges will be applied to any quote that is rejected by 

the client. This fee covers the time and resources invested in preparing and presenting the quote. The fee will be invoiced 

immediately upon notification of the quote rejection. Customer to advise if they would like their goods returned. A&D 

reserves the right to dispose of goods if notification is not received in 60 days of quote rejection. 

 


