
 SERVICE REQUEST FORM 13.01 
 

A&D AUSTRALASIA PTY LTD 
Head Office 
32 Dew Street 
Thebarton SA 5031 
T: (08) 8301 8100 
F: (08) 8352 7409 
E: scaleservice@andaustralasia.com.au 

SERVICE / REPAIR REQUEST FORM                
 

PLEASE RETURN SERVICE REQUEST FORM VIA EMAILTO: scaleservice@andaustralasia.com.au  
FOR A&D SERVICE ENQUIRYS – NATIONAL PH. 1800 241 434 
 

Contact Name  
Phone Number  

Mobile Number  
Business Name  

Shopping Centre (if Applicable)  
Street  Suburb  
State  Postcode  
Email  

SCALE DETAILS  
Make/Brand  

Model Reference (i.e. AP30i)  
Serial Number  

Asset Number (if Applicable)  

   REPAIR TYPE 

Normal Repair ☐ Calibration / Verification ☐ 
Warranty Repair ☐ Other  ☐ 

Service ☐   
 

   DESCRIPTION OF FAULT OR WORK REQUIRED 

Tell us about the problem 
 you are having with your scale 

 

 
 
 
 
 
 
 
 
 
 

  

   FOR OFFICE USE ONLY  

Date Received  Issue Number  

Notes  
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